Welcome to Jerusalem!

We are glad you chose King George 41 for your visit. 

In order to make your stay more comfortable, things have to work. 

New place, new skills. So read on.

INSTRUCTIONS:
Upon your arrival we will show you around and personally explain and demonstrate everything—So far people have done well-so don’t let these long instructions intimidate you. They are only there to familiarize you with everything and to use as reference when needed.

A:  Hot Water:

Though Israel is energy poor importing most of its energy sources, they do have lots of SUN. Israelis don’t take their hot water supply for granted.  In most apartments solar energy heats the water. You may have auxiliary electrical options as well. Since the hot water is not continual and can get ‘used up’, you have to plan accordingly and awareness of the process is required. 
     1. The main source, most of the year is from the DUD SHEMESH, or solar boiler.

The reflectors on the roof use solar rays to heat the water in the tank. On sunny days, particularly in the summer (and winter days that have sun-which is most of the time) you should have a decent supply of hot water. Let the water run for a minute or so until the hot water from the tank on the roof reaches the pipes. If the hot water is used up, you can turn on the switch of the boiler (on wall near kitchen) and within 20-30 minutes most of the year (electrically heated) you will have enough water for a person to bathe. In winter leave it on longer . Please don’t put the boiler on and leave it on for the day. 
The shower head can be adjusted to various heights.
The studio has an electric boiler -- not a solar. Turn on the switch for about 30 minutes before bathing...
You’ll find the switch for the DUD-boiler on the wall in the hall near the kitchen in both apartments.
B:  Air Conditioner/heating:

The AC system provides both cooling for summer and heating for winter. 
Jerusalem’s summers are dry, with the nights cool. Some summer days you won’t need the AC at all (especially in June) since in addition to the pleasant climate, this old building has special insulation with high thick walls that keep it cool.

On hot summer days when the air-conditioner is needed, it is mostly delegated to daytime use, though some like it at night as well. In the late afternoon/evening you can sometimes keep the windows open or partly open, for a while at least to get some fresh cool air.
 The recommended temperature is usually between 23-26. 
In apt. 9 the AC pad is on the wall by the washing machine and dryer-- on top.  You have an ON/OFF button. You have a cool/heat button (choose the appropriate one) You have a choice of low, medium and high fan..( leave the fan on medium or low).
When you set the temperature, the system will basically keep the temperature you desire by shutting itself on and off...
Heating: The building has central heating/radiators in each room that go on certain hours of the day. The cost of heating oil has more than quadrupled the past six years, so it runs less and less each year.(6 PM to 10 PM—and sometimes in the mornings- OR not at all if THEY think it’s warm—or the cost too high--these hours vary if the tenants decide to do so ) If this heat is insufficient, you can use the AC system for additional heat.. In winter for Shabbat always leave it on a few degrees lower since  prolonged use does make it warmer and in summer a few degrees higher so it won’t get too cold…To save energy I suggest you shut the heat off when you leave the apartment since it will only take a few minutes to get it warm again when you return.
A convenient online temperature converter can be found at:

http://www.tempconverter.info/

IMPORTANT: When leaving the apartment, don’t forget to turn the Air conditioner /heating OFF.  Also don’t leave the hot water dud/boiler on when you go out for the day...Conserving energy is important in a country without resources of its own. 
While you’re at it, please turn the lights off too as you leave.
While remaining in the apartment and when leaving, please lock the door from the outside with a key as closing it will not lock it. (You also have to lock it from the inside with a key –apt. 9 )
C:   Electrical ceramic stove top:
Turn on as you do any gas or electric stove top. (Not much more than 8). After its use, when the surface of the burner is hot a red warning light will go on indicating that it is hot, and untouchable. Do not touch burner while this red warning light is on.
The ceramic stove top may not be washed and scrubbed with water and abrasives.
Under the kitchen sink please find special liquid cream you smear on, wait several minutes then wipe and dry off.  Window cleaner will also do a pretty good job. If stubborn stain remains, on occasion use damp, squeezed out, cloth.  If cleaned properly after each use-- it will keep clean with little effort.

Electric oven –basically works as other ovens do. The oven is Centigrade not Fahrenheit so your 350 F would be less than 200 C-the left knob sets the temperature... (200c= 392 F). The first station of the right knob is for light, the second for fan, the third for both and the last broil picture is for baking/broiling. 
See http://www.tempconverter.info/  for easy temperature converter..
We also have a microwave and electric tea kettle; a hotplate (the hotplate is HOTTER than the ones we had in the States so careful—please cover with aluminum foil before Shabbat) and hot water urn for Shabbat.. (If you prefer a tea kettle on the hotplate instead of urn, we have a regular tea kettle as well). We also have an iron and blow dryer.
Please do not put hot pots straight from the oven or cook top, directly onto the counter top... Please use trivets...
If you’re looking for the dish racks, they are built in above the Milchik (dairy) and Fleishik (meat) sinks.

D:   Westinghouse washer and dryer.

The washing machine is there for washing your linens and towels when you want a change of bedding, AND for your own personal clothes. Please find detergents, fabric softener and other cleaning products in the cabinet under the bathroom sink...
Settings for Washer:
1. Set Temperature:  Keep temperature at 40 or less, unless washing heavily soiled clothes made of durable fabrics. (It is already set at 40)
2. Set Speed of rinse cycle: Rinse cycle should is presently set at 1100 and should remain so for most washes. (Except for very delicate items).
3. Set wash cycle.. For most washes start the cycle at #5..To set,--turn cycle knob to the right until you reach between #5 and #6, Again for very soiled and durable fabrics start at #1. (it takes forever if you do)..
Pull out the dispenser on your left.

4. Add Detergent and fabric softener. 
a. The first cubicle to you left is for PREWASH and rarely used. 
b.. The second cubicle (from left to right) is for the liquid or granular  detergent supplied, use one cap full  liquid OR one half cup granular powder for normal wash, more if needed (it is concentrated)..

c. The third cubicle from the left, following that of the liquid detergent is for the fabric softener (note here we don’t use sheets in the dryer). Pour one cap full into the cubicle.. 
.d.. The fourth cubicle form the left, is for bleach..(Not necessary for most washes—so ignore it, as you did the 1st...Cubicle).
The other buttons can be ignored.

5. TO TURN WASHER ON; ----PUSH OUT the first SILVER button on the left..(Note this is the opposite of most washers where you push the button IN to start...) It will take a few seconds for it to begin so BE Patient .Red light will go on.
To give it a stronger spin so clothes will be less ‘wet’, I highly recommend when the wash is finished to push silver button in (to turn off) and turn knob to #4, then push silver button out to restart, and you’ll get a stronger and longer spin--clothes will need far less time in dryer).
After wash cycle ends, it will take a minute or so  before you can open door to washer to remove the clothes--, be patient. The red light will go off and that is your signal that you can open the door.
Westinghouse dryer:

MUCH easier. Just set time and press in small button to make the air hot. If it remains on cool it will take a very long time)..

After each use, you must clean out the lint trap, which pulls out easily in the front of the open dryer…replace trap after cleaning.

A sometime complaint: “clothes take forever to dry.”

.If you follow suggestion to double spin (5), and if you make sure the small button is pressed in for hot air, it will only take a long time instead of ‘forever’..
IMPORTANT. even though this is a Westinghouse, it is made for European and Israeli use so the capacity is smaller AND the time for wash and dry is much LONGER than you’re used to..So you guessed it, BE PATIENT...plan ahead so you have TIME to do the laundry properly..

E:  Shabbos clock (timer):

1.The timer controls ONLY OVERHEAD lights in  Living room (four spots over smaller couch) dining area and  kitchen  in apartment 9 . It does not control any wall outlets or bathrooms== this so that you can always have some lights on during Shabbat.. 

2. To set timer, push in pins for the times you want the lights specified above, ON, and do not touch the pins for hours you want the lights off 
3. Notice the hours are marked from 1 to 24, so you don’t confuse the hours of the day and night.

4. There is a small knob you must also pull up to the middle position where there is a picture of a clock. (positioned on the bottom it is regular electricity on;  middle with circle and clock in it, is timer and the top 0 position is no electricity).... You then turn the clock around until the PRESENT time is on top where there is small marking. (It should already be on the present time). These are standard Israeli Shabbos clocks but if you’re not familiar with them it’s advisable that we show you first hand.
..  After you set the clock BEFORE SHABBAT, it is a good idea to ‘check’ if it works as you planned. Turn on the lights and rotate the clock one full rotation. You’ll be able to see which lights will go on and off during Shabbat. 

F: CABLE T.V.
On the top right hand corner of the remote you have the Power  (ON/OFF) button.  (With small red circle).

This remote controls BOTH regular TV and the cable channels, so first you have to turn on the regular TV and then the HOT cable...
In apartment 9 
1. Turn on TV, by pressing TV button on top left.

2. Press Power button on top right... 
3. Press HOT button (top middle)
4. Again press the Power (ON/OFF) button on top right.
Do not do it quickly-- it takes a few seconds for it to get started, so press slowly and be patient. 
5.  To Shut off TV do EXACTLY the same sequence…

Press TV then Power, HOT then Power  button a second time.

.. Press (i) to give information about program.
Do not do it quickly-- it takes a few seconds for it to get started, so press slowly and be patient..)

G: INTERNET Connection.

In apartment  9 the three bedroom, (9a and studio) the internet connection is now WIRELESS. (We are 012 (R) You will be asked the code. It is abcd4321ab…Make sure the internet box is on. Make sure your computer has wireless access. If it doesn’t work the first time you put in the code, and then turn off computer entirely, restart and then proceed. it should work.) From Jan.1 2010 until further notice instead of 012R and code please click on DEFAULT without code..
We have 2.5 mega speed…

Below is the phone number of the provider’s technical support in the event that you might need them. Call me first before you call them since it may be something I can help with.
Internet provider-technical support phone number: 072-2001212 (though you’re given an option 3 to get a technician who speaks English, if no one answers that line use number 1 and ask the technician if he speaks English... 
.

H. Miscellaneous
Weather forecast for Jerusalem.

http://www.weather-it-is-israel.com/index3.php
IMPORTANT: The entrance door to the building (not apartment)  is open during the day BUT in the evenings, Friday afternoon through Shabbat until Sunday morning  and holidays, it is opened by punching in a code. It is not electrical it is mechanical so it can be used on Shabbat and Chagim. Before you punch the code in, first try to open the door since it may not be locked, by turning door handle down and out…IF it is locked then use the pad.

1. Punch in the code C5679X on the pad

2. Turn the lever on top near the pad to the LEFT—leave it down, then

3. Turn the REGULAR door handle on bottom half down or to the right., pulling door out to open.  SOUNDS more complicated than it is.  

Linens and towels can be found in the linen closet in apartment 9 and in the bottom drawer of the bathroom cabinet of the studio.
Mops and brooms–.are on the side of the washer and dryer or refrigerator.
Ladders or step stools are on the sides of the closets.
As you leave the building, to your right on the side of the building where there is parking, there is a large green Garbage bin –

Garbage bags are in the kitchen pantry in apartment 9.
Table cloths are in the linen closet (apt. 9) 

Other cleaning products can be found in cabinets under sinks, be they in the kitchen or bathrooms. 
For Shabbat it’s advisable to leave the hall lights on (outside at the entrance to the apartments). 

As you enter the studio there are four switches on the left side. The first on your left is the hall light.
As this apartment is strictly kosher (and must be kept that way) the double sinks, pots, dishes and utensils kept in kitchen drawers and shelves are labeled meat, dairy and parve... There is also coffee, tea and sugar.  We provide tissues, toilet paper, soaps, cleaning items, garbage bags, paper cups, and more.
For Shabbat there is also a hotplate, hot water urn, Challah cover, candles, candlesticks, havdalah candle, matches and other Shabbat items. 
In the cabinets under the sinks in the bathroom I also have old towels you can use for wet floors if the mats are insufficient or for anything that you may want.
The window shades are made of special material that blocks out light. Pull the shades up and down by standing in front of them and not from the side. During the heat of the day you may want to pull them down partly (by pulling strings-use both hand, one on  hand pulling the other holding), to keep sun from heating the rooms.
If you want extra cleaning service during your stay please let me know in advance so I can coordinate with Olga..she charges 60 shekel per hour and you pay her directly.
When you arrive, please let us know if you intend to use the telephone or not. If you do wish to use it, you will be charged the regular rates Bezeq and other companies charge us...Incoming calls are free. As Bezeq can only supply cost up to two days prior to a request, please keep track of calls those last two days, especially overseas calls, so we can estimate your cost for the last three days. 
The phone number in apartment 9 is 02-6235717

The phone number in the studio is 02-6235727
When calling outside of Israel long distance, please use 013, then country code (States 1) then area code (as in 212, 718 in the States, ) then the phone number. We have a special discount through 013.  This is an example for calling Brooklyn..013-1-718-phone number. 
Parking: If you plan to rent a car and need parking please let me know so I can explain the parking procedures for the building parking.
Elevator: After you enter the elevator wait until the door closes BEFORE you press your floor number, otherwise it won’t start. (In other words ONLY press the floor number AFTER the door closes) . The elevator is also a Shabbos elevator.
It takes time though because it first goes to the sixth floor and on the way down it stops at each floor.
Instructions from the airport to the apartment:

From the airport follow signs to Yerushalayim Highway 1..

1.You take Highway 1 all the way to the city entrance. 

2. Once you enter Jerusalem..(on the left are two gas stations continue past them.)....

You basically go straight all the way (on Ben Tsvi st) toward town center passing around 4 traffic lights (passing Binyanei Haumah on the right)

. The last two lights are Agrippas on the left, (to the Shuk) then Betsalel on the left, (Sacher Park is on the right and the Court house complex) to remind you all this time you're still on Ben Tsvi st...

3.. Make a left onto Betsalel. go down Betsalel to Ushiskin st..(3 or four blocks). 

4. Make a right onto Ushiskin st.

Go down Ushiskin street until you get to Keren Kayemet st. and 

5. Make a left onto Keren Kayemet st.

6. Go down Keren Kaymet st, until you hit King George st.

7. Make a left turn onto King George st..the SECOND BUILDING on your right hand side is King George 41, ...between Keren Kayemet st. and 

Shmuel Hanagid St. (closer to Shmuel Hanagid) across
from Yeshurun Synagogue and the Avi Chai Conference center..
The two bedroom/two bath apartment 8 is on the first floor to your left ..The three bedroom/three bath (apt. 9. 9a and 9b is on the second floor to your right.

Please don't load the elevator with too much luggage at once.

.VERY IMPORTANT: 

1. The Israeli floors made of ‘balatot’, cermic, granite and other tiles, which are ‘hard floors. (Unlike linoleum, wood or carpeting)..When getting out of the shower or tub, please don’t walk around barefoot with wet feet, as the floors can be somewhat slippery, make sure to use the mats or towels to dry your feet first.
2. There is a step up as you enter the apartment so please watch your step!!
3. In apartment 9 there is also a step down at the end of the hall, so again please watch your step…

      4. When it is windy upstairs on the second floor...the door to the porch can slam   shut!!    Please don’t leave it open.
      5. When exiting the apartment, please lock the door from the outside with the key.
       In apartment 9 in addition to the regular lock, there is a copper colored lock on entrance door, please DO NOT touch. I no longer use it since people kept forgetting the code and locking themselves out.
I:  Supermarkets and other goodies. 

Supersol:  On the corner of Ramban St. and King George, (turn left when you go out and go one block down to traffic lights). It is open late and all night on Thursdays. The prices are on the high end, but they have everything and it is convenient.

Mister Zol: Turn right when you go out of the building and go down around two and a half blocks to the Mashbir Department store. (Across from the Ben Yehudah Mall)--five minute walk). On the ground floor you’ll find Mister Zol, where the prices are excellent, and there’s a good selection too. (There is another Mister Zol in the Wolfson building where the money changer is..See below.) Both make deliveries.
Finally the SHUK (Mahane Yehudah shuk), or open air market, is about a 10-15 minute walk away. It is worth experiencing..
Take home food: (for Shabbat) the two closest..
Heimishe Essen, has a variety of traditional Jewish foods for Shabbos, from chicken soup, to kugels..chopped liver and Gefilte Fish..Turn left when going out, and two building later, turn right onto Keren Kayemet st. It’s a few blocks down on the left hand side.. Mehadrin/glatt
Marvad Hakesamim...If you want Oriental or Sephardic take home. You also have a large variety of traditional food (in addition to Sephardic) good food, at very decent prices. Mehadrin/glatt. Right across the street!!
If you’re adventurous, you can walk all the way down (right onto King George crossing Yaffo and continuing onto Strauss St.) to Geulah and Meiah Shearim, where you’ll find a number of great take home foods with very good prices.

List of Restaurants:
I don't know if you’re bringing a laptop, but you can go to
 http://www.eluna.com/ 
click on restaurants, second from the left on top...then click on Jerusalem and a list  of restaurants appear. Click on the restaurant of your choice, and there’s a description, at the bottom of each description you click the 10% discount coupon. You can print the coupons of your choice. Most of these restaurants have great discounts for lunch 12-pm-4 or 5 pm…

Money changer:

Presently the money changer that has the BEST prices in town, is the one located in the Wolfson building on the 2nd floor called Cheerfully Changed—next to Mister Zol Supermarket (that is also on the second floor). They speak English, are honest and helpful... Their phone number is 02-5630577. (Marvin and Daniel )
 At our building entrance turn left (King George) walk two buildings over to the traffic light on Keren Kayemet Street –Cross the street your right, go ALL the way down to the end of Keren Kayment (around 5-7 minutes, 3-4 small blocks), you’ll see the Wolfson building. (It says Shalom Meir on it ). Tell Marvin or Daniel  Tova Lebovits sent you.  By the way they take checks and give a good rate for them as well so you don’t have to shlep all that cash…listen one less suitcase is one less…
If you’re not using a private cab to get to the airport here are the phone numbers of Nesher 625-7227  625-2226. They are a shuttle service. Call them the day before and note that they may arrive 15 minute earlier or later.
Fun day tour for children and adults at Mevo Modi'im (the Carlebach moshav)

There is a lady there, Judy, who has a small farm/zoo with

goats, a donkey and exotic, talking birds. For the children she arranges a

morning where they learn to milk the goats, make goat cheese and learn how

goat and sheep's wool was traditionally spun and woven. There is also a

young woman who is a potter and can do clay craft projects with kids and

adults. Afterwards there is a short Carlebach concert in the shul.
You can reach Judy at: 054-428-3646 or parrots@netvision.net.il. She is

English and her husband is Indian. 
Need a nice place to stay up North? 

Someone recommended this apartment in TSFAT owned by Ari Goldschmiedt

http://beitari.arizal.biz
J. Bus stops

    A.  Immediately across the street, to your right, bus # 4 through Moshavah Germanit (German Colony) to Talpiot and bus #14 to Har Homa. Many more lines.
    B.  Make a left out of building, staying on same side, walk toward the Plaza for ½ block…Bus stop with major lines everywhere.
         1. Buses 31, 32, 7, 8 and 14 all go through central bus station...

         2. Buses 4 and 9 go to Geulah and Meiah Shearim. Bus #4 goes to French Hill.

Walk to the Old city and Kotel:

At the entrance to the building make a left  (King George)–walk 1 block to Ramban St. (where the Supersol is—there is a traffic light,) Make a left onto Agron St. all the way down on the left side where the Park is (several blocks) to King David st. (You can also take a short cut by cutting across the Park from the parking lot of the building straight to Agron) Cross King David st.  There on the left ,you’ll see  a sign that says “’entrance) On the right of that sign is Rolex Watch store...The Entrance sign is the Mamilla Pedestrian Mall- take it to the end, walk up stairs which lead straight to Jaffa gate. After entering through Jaffa Gate IF you feel confident, and you see people and tourists, including policemen in the area –then go down through the Arab Shuk to the Kotel... You now have some people going through the Shuk after a long break.  Don’t hesitate to ask for directions from the soldiers or police, or if you prefer to go the longer way --take the road on the right and again ASK for the directions to the Kotel...
English Bus map of Jerusalem—http://web.me.com/jerubus/English_Site/Jerusalem_Bus_Map_files/English_2.pdf 
EMERGENCEY numbers:

Police:  100:   Ambulance –Magen David Adom—101:  Fire department: 102

Closest Hospital emergency—Bikur Cholim  Hospital  Straus 5 – 02-646-4111

Walk straight down King George (to your right), cross Yaffo, King George becomes Strauss..walk one more block..

Jerusalem Medical center –Tourists can visit a doctor. In Mercaz Shalom Meir, the Wolfson building. Same building as the money changer. Walk straight down to the end of Keren Kaymet st. . English speaking doctors and staff.  02-561-0297. (3rd floor). The cost presently for a visit is 450 shekel, but you should get it back from your insurance.
Places of interest: 

Jerusalem Cultural guide: Events, maps etc. http://www.jerusalemite.net/modules/my/register.php?v=w
Beit Avi Hai  --lectures , concerts , cultural events- RIGHT across the street King George 44.. 02-621-5300    www.bac.org.il  
OU Israel Center: Classes, lectures, Tora TIDBITS --  22 Keren Hayesod  St.

http://www.ou.org/israel/ic/default.htm 
A question that is sometimes asked is when does Shabbat begin, here’s a website that will help you:

http://www.totallyjewishtravel.com/shabbat_times/
On Fridays most stores close at around two, so start your shopping early (most stores don’t open before 8:30 except for supermarkets.)       
In the event that something doesn’t work or breaks down, please let us know. We like to keep everything running smoothly. 

A reminder:

Check in time is from 2:30 PM and check out time until 9:00 AM. This is so that we have sufficient time to clean and prepare the apartment for the next visitor. There is flexibility however and we try to accommodate people whose flight schedules require adjusting these hours.  This is up to a point. If your flight leaves same day BUT late at night, where you have to stay until late afternoon/evening/night and I can't rent it out to other people that day, then that day will be counted. As soon as you know your arrival and departure times, please notify me, so we can make sure it all goes smoothly. (On Fridays and Erev Chag check out time is 8 AM and check in time is 12 PM since stores close around 2 or 3 PM. Here too we show flexibility when possible.

After you arrive at the airport and retrieve your bags, and before you get into a cab/sheirut please give me a call at either my home number 077-5001205 or cell phone 0504-492145.  This is so I can meet you at the apartment to give you the keys and show you around.

Make sure you’ve emailed me and arranged your times of arrival and departure with me.
You can either call me Tova at home:
02-6235149 or at my cell-phone: 0504-492145, I’ll try to take care of any problems as soon as possible. If for some reason you can’t reach me or when I’m away , call Ya’akov who lives nearby. His phone # is 054-2278383.
If you have any special needs please let us know so we can accommodate you and make your stay more comfortable.

Finally, we’d like to ask a favor. Occasionally, but not often, we may ask to bring potential renters over to see the apartment. We would appreciate it if you would allow us to co-ordinate with you in advance so that we can show it to them.
Enjoy Jerusalem and have a great vacation.
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